Section 508 Acquisition Tools
Focus Group




Introduction




Buy Accessible Wizard User
Scenario Foundation




Market Research %

75 Inform ati@n Flow siogme

//—; \\;

Requiring|Official

/Government _

Procurement Office / Agency Safes/Marketing

’ database)
General 'IOP (dat: ) General
Consumer )  TProvider ) Producer
Q Information Flow \ Q, Information Flow
/
/\\ / O
E&IT Company

(web sit\e)——/; ;

Credit Card Buyer O Advocacy Group E&IT End User

O (consun&e)r report) O
; ; E&IT Reseller i ; ;
(consolidation) Jest & Validation
Systems

Integrator
(synthesis)

Test & Validation
E&IT Lawyer



—_ -~

//// \\\\
. \
Provider \
/ \\
/ \
/ \
/ \
I/ \‘
; web site
I database
| Pr r
\\ consumer | oducers
\ report i O
\ component /
A \ synthesis /
\ /
A component J/

. . /
“\_consolidation .7

—_——— -



—_ -~

~
~

Baseline Information Channel

e N

/ E&IT Lawyer i
\ /
\ /

Requiring Official . y Sales/Marketing} O

\\ //
TS~ - - Test & VaIidatio;

Design/Developer




Consumer Scenarios Basics




Consumer Use Cases

 Determine Applicable Requirements
— Section 508 Relevance and Applicability

e “Shopping” for Information
— ldentify candidate E&IT products or vendors
— Compare available market research information

e Conduct preliminary market analysis

— Commercial availability screen, insight on other
possible exceptions (fundamental alteration,
undue burden) or equivalent facilitation
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Determine Relevance and
Applicability
e Characterize program needs

— Physical and functional E&IT requirements

 Determine specific applicable provisions
from the Access Board Standard

— Based on specific program requirements
— Conduct general exception analysis



Shopping for Information

 |dentify candidate products or vendors
— Past performance, recommendations, etc.

* Find accessiblility information for each
candidate product or vendor

— Interface/interact with central information
registration index (Buy Accessible)

— Initial ‘solicitation’ for missing information?



Buy Accessible Portal
Shopping Interface
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Compare Market Research
Information

* Review accessibility information
avallable for each product or vendor

— Compare ‘apples to apples’ with well-
defined information types

— Clear language for consistent interpretation



Buy Accessible Wizard
Shopping and Comparison Interfac

E e Wizard Market Research Port Microsoft Internet Explorer = 1a] =]
J Eile Edit L= Favorites Tools Help ﬁ
J <= Back = = - 2D 7t ”“ Links @&|python @& JwxPython &Jjava & |jparty @& |NPCGen & |timeshests @& |Dictionary.com @&]EMG 4| wikipedia

| Address [&] herp:fiocalhost:sos0/bawimarketR esearch. jsp = @

| Google - | ~|| &searchweb -~ | §2 | £D231 blocked  Elsutoril 5] | Edoptions 8

GSA

Market Research Portal

| Home | Browiser | Reporter | Glossary | User Manual

Search Buy Accessible Registration Index for:

I COMPUTER & OFFICE

[searen |

=l

Site Layout Controls

Change Font

|.¢'—\ria| 'I
Change FDniSizEIlEDx 'I

Enter

What is comparable marke reseach data?

What is the Bu

Accessible Registration Index?

What is Market research data used for?

Mumber of products found | 76 The order of products displayved is indeterminate. The display order has no significance.

| Product

Vendor

| S08 Compliance

Detailed S08 Information

[cotor Laserdet 5550

i

Hewlett Packard

|Partially Supports Applicable Standards

[
o
oo

HP Color Laser.Jet 4650

i

Hewlett Packard

|Partial|_v Supports Applicable Standards

In
[}
)

|HP Laser.Jet 1320

Hewlett Packard

|Partially Supports Applicable Standards

[
o
(&=l

HP L4345

Hewlett Packard

|Partially Supports Applicable Standards

ﬂﬂﬁﬂ_

n
]
(==

Color Laser Jet Printer
2550

Hewlett Packard

|Partially Supports Applicable Standards

[
o
(&=l

Color Laser.Jet 3700
Printer

Hewlett Packard

|Partially Supports Applicable Standards

[
o
(&=l

[cotor LaserJet 3500 Print

Hewlett Packard

|Partial|_v Supports Applicable Standards

HP Business Inkjet 1100
series

Hewlett Packard

|Partially Supports Applicable Standards

|HP Business Inkjet 1200

Hewlett Packard

|Partially Supports Applicable Standards

HP Business Inkjet 2300
Series

Hewlett Packard

|Partial|_v Supports Applicable Standards

hp business inkjet 2600
printer series

Hewlett Packard

Partially Supports Applicable Standards

hp business inkjet 3000
printer series

Hewlett Packard

Partially Supports Applicable Standards

hp color inkjet cp1700
printer series

Hewlett Packard

hp color LaserJet 1500
printer series

Hewlett Packard

Partially Supports Applicable Standards

[hp color LaserJet 2500

Henwwlett Packard

|Partial|_v Supports Applicable Standards

Dartialhs Sunnnrte Annlicahla Standards

In
[}
)

a0s

€

ocal intranet

=
4




Conduct Preliminary Market
Analysis

Screen for commercial availabllity

Insight on other possible exceptions
— fundamental alteration
— undue burden

Vendor claims of equivalent facilitation
Vendor claims about AT requirements



Wizard Screen Mock Up for Preliminary
Market Analysis Interface
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Typical Scenarios for COTS
E&IT Product Acquisitions




COTS E&IT Product
‘Macro-Purchases’

« Requiring Official interacts with the Wizard to
identify the specific Section 508 requirements
that apply to the particular E&IT acquisition

— Detalled determination of the relevance and specific
applicability of Section 508 provisions

* Requiring Official continues with consumer use
cases for needs assessment market research

— Shopping for detailed (provision-level) information
about product capabilities w.r.t. 508 requirements

— Preliminary detailed (provision-level) market analysis
using detailed information about specific products



COTS E&IT Product
‘Micropurchases’

e ‘Micropurchaser’ interacts with the Wizard to
understand If Section 508 requirements apply
to the particular E&IT acquisition

— Purchaser typically a delegate of Requiring Official
— General determination of Section 508 relevance
— No specific applicability of Section 508 provisions

e Purchaser continues through consumer use
cases for needs assessment market research

— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements

— General (product-level) analysis on select products



Specific Scenarios for COTS
E&IT Product Micropurchases




Search and Find
E&IT Product of Interest

« Purchaser continues through consumer use
cases for needs assessment market research
— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, found information about my product, and
It was as good as some/most/any others”

— “I looked, found information about my product, and
It was not as good as some/most/any others”



Search and Don’t Find
E&IT Product of Interest

« Purchaser continues through consumer use
cases for needs assessment market research
— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, didn’t find information about my product,
but identified others that did offer good information”

— “l looked, didn’t find information about my product,
and didn’t identify any others that met my needs”



Search and Don’t Find
Any E&IT Products

e Purchaser continues through consumer use
cases for needs assessment market research

— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, but didn’t find information about any
products of the type that | am interested in ...”



Buy Accessible Wizard R 1.5
Beta demo and discussion




Welcome Screen Shot



Buy Accessible Wizard R 1.0
Architecture and Data Store




Wizard Release 1.0
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Buy Accessible Wizard R 1.5
Architecture and Data Store




Wizard Release 1.5 ‘internet’
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Wizard Release 1.5 ‘intranet’
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Buy Accessible Market
Research Data Center




Buy Accessible Market
Research Data Center

* Evolution of GSA Buy Accessible Portal

— Repository of vendor information and
references to E&IT accessibility data

— Information producer use case support
— Information consumer ‘shopping’ support

 Integration with Buy Accessible Wizard
— New Interface for information consumers
— New types of market research information



Buy Accessible Portal

* |Information Available via Buy Accessible
— Vendor ‘gateway’ sites for accessibility
— Vendor capability statements
— Some links to specific product information (VPAT)

* ‘Mining’ the data in Buy Accessible

— Navigating vendor ‘gateway’ sites to access and
register accessibility information for specific
products



Registering Additional Types
of Accessibility Information

e Count number of applicable provisions, fully
supported, partially supported, and not
supported as reported by the vendor VPAT

« Equivalent facilitation considered fully supported
« What about “supports with compatible AT"?

e Create summary ‘product-level’ accessibility

assertions based on existing VPATs
o If (fully_supported/applicable) = 1, then fully supported
o If (fully_supported/applicable) < 1, then partially
 If (not_supported/applicable) = 1, then not supported



Producer Use Cases

 Determine Applicable Requirements
— Section 508 Relevance and Applicability

 Produce Market Research Information
— Templates for standard types and formats
— Content form fillers for consistent language
* Register External Reference to Information

— Information hosted and maintained by producer
— Register pointer to producer owned information
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Register with Data Center

e Register one time as vendor, then once for each
E&IT product or service as appropriate

— 1 to 1 relationship between vendor and Index

— 1 to many relationship between vendor and E&IT

— 1 to many relationship between E&IT and information
* Register references to the information

— Producer owns, hosts, and maintains information
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Produce Information

 Information identifying the vendor and
related E&IT products or services as

appropriate
— Vendor to Data Center: one to one
— Vendor to E&IT data: one to many

 Templates for standard format structure
— Standard language for comparable content
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Modify / Maintain Information

e Variant of Produce Information

— Information identifying the vendor and each
related E&IT product or service offering

— Templates for standard format structure
— Form fillers for consistent content

 How to verify producer authenticity?



Next Steps




What's Next?

 Buy Accessible Wizard release 1
— Publicize at FOSE, IRMCO ...

 Focus Group Deliverables
— Micropurchase market research ‘seed’ data
— Prototype development schedule
 Meeting Schedule
— Next meeting set for April 14, 2005



Development Timeline

Focus Group Meetings ﬁ
bt

1/12 2/2 2/@3 ﬁ ?i) éff 4/127 5/12 5/25
Jan Feb Mar Apr May
alphal alpha2 betal
beta2

Prototype Release Schedule
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