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Wizard Distribution and
Product Support Website




What's New?

o Updated Deployment Planning Guide
— Supports Intranet implementations
— Supports both MySQL and Oracle downloads

— Specifies Roles and Responsibilities

o Wizard Administrator
e DBA
* “In-house Guru”

 Updated website

— Accessiblility and Usabillity updates will be
completed by end of this week (Thanks, TJ!)




Getting Started with Intranet

e Use Product Support Website

— Click on “Request to Download Current
Version” and complete the form

— This will generate an email to Skip Crane

— Skip will contact you, walk through the
Deployment Planning Guide with you, and
send you the FTP information

— Skip tracks implementations and maintains
record of names for key roles
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Welcome to the Agency Administrator's Page for the Buy Accessible Wizard

As the Administrator for your Agency for the Buy Accessible Wizard, you can:

Materials 1. Download the current version of the Wizard for implementation in your agency (not

sure what the current Version is?) Request to Download Current Version.
Current Release 2. Get information about the requisite products the Wizard uses (e.g., Tomcat) - this
& History information is in the Deployment Planning Guide under Appendix 2. (DOC format -
947KB) (PDE format - 155KB)
News about 3. Request specific support (send an email to the Wizard support team about a
Release Plans prablem you or other agency users might be experiencing using the Wizard)

4. Get the Step by Step Implementation Instructions - this information is in the
Deployment Planning Guide under Appendix 1. (DOC format - 947KB) (PDE format -

Use the Buy 155KB)

Accessible
Wizard

FAQ

General information about Section 508.

This site is best viewed with Internet Explorer & or Netscape 7.

Home ' Agency Admin Login ' Wizard Support Materials
Current Belease & History FAQ

The Buy Accessible Wizard is spoensocred by G5A and based on efforts of The
Aocessibility Forum. For more information: www. buysceessible.gov or click here
to request more information by email: sef-l@sccessibilingforum. org.

Accessibility Farum



Activity Since June 8

* Requests for Intranet to date include:
— NASA, CFTC, and OPM formal requests
— GSA already in-process
— IRS and HUD informally underway



a Buy Accessible Wizard Website Homepage - Microsoft Internet Explorer

File Edit Wiew

Favarites

Tools  Help

Back + = - ) fat | ‘Qisearch  [&]Favorites  (EfMedia ®| e S o
Address I@ hktp: by accessible, aticorp, orgfadrmin_login, hkml j @GD Links **
Buy Accessible Wizard Product Support Site r
Agency Welcome to the Agency Administrator's Page for the Buy Accessible
Admin Wizard
Support
As the Administrator for your Agency for the Buy Accessible Wizard, wou can:
Wizard
Support 1. Download the current version of the Wizard for implementation in your
Materials agency (not sure what the current Version is?) Request to Download
Current Version.
Current 2. Getinformation about the requisite products the Wizard uses (e.qg.,
Release & Tomcat) - this information is in the Deployment Planning Guide under
History Appendix 2. (DOC format - 947KE) (PDF format - 155KE) =a?D
3 Request specﬂ“‘c support (zend an email E tmaw ga I n -
News about &H using
Release the
Plans 4 GGetihe Step by Step Implementation Instructions - this information is in
the Deployment Flanning Guide under Appendix 1. (DOC format -
Use the Buy 947KEB) (PDF format - 155KE)
Accessible
Wizard
Click here if you are looking for general information about Section 508.
This site is best viewed with Internet Explorer 6 or Netscape 7. |
Home | Agency Admin Login | Wizard Support Materials |
Current Release & History | Search
The Buy Accessible Wizard is sponsored by G54 and based on efforts of The
Accessibility Foram. For more information: www.beyaccessible gov or click
here to request more infor mation by email: sfafFliBaccessibilifyforum.org.
Accessibility Foruvm
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Agency There are several supporting materials that provide more information
Admin about the Wizard. Click on the item you wish to download.

Support

Deployment Planning Guide: describes the VWizard Application, the
Wizard operating environment, agency administrator roles and responsibilities, how

Support to get users started using the Wizard, installation tasks, how to get support,
Materials security considerations, step by step implementation instructions, the list and
current release level of requisite products, and the data base schema.
Current (DOC format - 947KE] (PDF format - 155KE;
Release & _ _ o
History The Wizard User Manual: text version from the VWizard describing steps and - ,
actions screen by screen. (PDF format - 644KE) iew a I n ]
News about ° E 9 I'ev " _
Release i ; - < (rrlel set of slides describing the VWizard
Plans and how itis used.
Use the Buy
Accessible
Wizard
Click here if you are looking for general information about Section 508.
This site is best viewed with Internet Explorer 6 or Metscape 7. |
Home | Agency Admin Login | Wizard Support Materials |
Current Release & History | Search
The Buy Accessible Wizard is sponsored by G54 and based on efforts of The
Accessibility Forum. For more information: pweww . bepaccessille gov ar click
here to request more information by email: sfafFiBeccessibilifpforent org.
Acceszibility Forum
F) l_l_l_lﬂ Internet
;gﬁtart| | @& B)a e a b |J Officesca... | @RE: pr...| C3cDo... |[&7Buy A... Micru:us...l | 100% i |G OHE s @ QMR sszam




a Buy Accessible Wizard Website Homepage - Microsoft Internet Explorer

_l&| xI
File Edit ‘iew Fawvorites Tools  Help ﬁ
GBack » = - ) fat | ‘Qisearch [GFavorites  (iMedia 4 | N S

Address I:é:l http: ) fbuyaccessible, aticarp.orgfcrelzase_histary, html j E‘J)GD Links **

Agency This page lists information about the current release, news about
Admin planned releases, and the release history for the Wizard.
Support

The current version of the Buy Accessible Wizard is: 152
Wizard

Support Request to Download this version
Materials
News about Release Plans: go to the Accessibility Forum website for the
Current latest nevrs about plans for new releases of the Wizard.
Release &
History Certification and Accreditation {PDF - 753KB): the \Wizard application has — n,
been cerified for security conformaice to GSA éWi ew ga I -
News about ed @o rg
Release Release e
Plans _ _
Release 1.5 Available April 1, 2005
Use the Buy Provides market research support for acquisitions (emphasis
Accessible Was on micropurchases)
Wizard _
Release 1.0; Available September 30, 2004 |
Frovided support for determining relevance of Section 508 to
an acquisition and all applicable provisions from the Access
Board Standard for the acquisition
Click here if you are looking for general information about Section 508.
This site is best viewed with Internet Explorer 6 or Netscape 7.
: Home | Agency Admin Login | Wizard Support Materials |
; Current Releace & Histone | Search Ll
F) l_l_l_lﬂ Internet
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Hews ahout the Buy Accessible Wizard

Federal agencies, when acquiring Electronic and Information Technology (E&IT), must meet specific responsibilities required under
Section 508;

« Applicahility: [dentifi the specific accessibility standards that apply to any procurement
« Market Research: Perform market research to determine the availability of compliant products and services

Acceﬁihilily Forum The Buy Accessible Wizard is web-hased application that autarmates carryving out these responsibilities effectively and efficiently and

providing documentation as part of due diligence for compliance.

About the Forum

Reference: Federal Register Yolurme 66, Mo, 80, April 25, 2001, page 20895

FAGHs hitp it gpoaccess. gowftisearch.himl

Current Efforts Document: fr28ap01R Federal Acquisition Regulations; Electronic and Infarmation

What's New

Buy Accessible Wizard Relegse Plan s , on't th i n k so (1 L
Events In I d
Sitemap/Search Need to reVIew aga [

(Refer o Requirements Development, Market Research, and Solicitations in the document)

Document Libra ry Release 1 of the Wizard supports the requirement to identify applicable provisions from the Access Board's Accessibility Standards
(applicability) and has beenin use since Qctober 2004, With the features included in this release users will be able to document for any
procurerment:

The Accessibility Forum

brings accessibility stake- « therelevance of Section 508

holders together to support . the applicable provisions from the Standard to any specific acguisition
informed decisions about . any general exception to Section 508 reguirements that might apply
E&IT products relative to

Section 508,

Release 2

Releasze 2 of the Wizard, in addition to providing all the features of Release 1, will suppart the requirement for doing market research to
determine the availability of compliant products and services {market research). Release 2 will provide full integration ofthe Buy
Accessible partal with the micropurchase data base (developed in Release 1.5—see below) as the means for providing market research
infarmation to \Wizard users through the Market Research Data Center.

Release 2 will be available on ar hefore Septermber 30, 20045,

Release 1.5

€]
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Buy Accessible Wizard R 1.5
Issue Log and Release Plan




Wizard Release 1.5 ‘internet’

Buy Accessible
Wizard Client Market Research
Data Center

Local

User
Data

Storage




Wizard Release 1.5 ‘intranet’

Buy Accessible
Market Research
Data Center




Release 1.5 Issue Log

o Approximately 4Q 60 issues for R 1.5.0

— Release 1.5.0 Internet configuration only
e ‘Bug Fix’ internal 1.5.1 closed 18 issues
* Release 1.5.2 closed 26 more issues
e Continuous improvement addressing the rest (16)

o Approximately 20 26 issues for R 1.5.2

— Release 1.5.2 supports both Internet (public)
and Intranet (agency) configurations

» Establishes a new baseline for new issue log



Release 1.5 Issue Log

 Release 1.5.3 compatible with BADC 0.6
— Supports new E&IT taxonomy and search
— Continuous improvement closes 6 more issues
— Establishes new baseline for new issue log

 Release 1.5.4 to address the rest (~36)
— New ‘first question’ r.e. micropurchase
— New analysis for external market research
— Last planned R 1.5.x — next release isR 1.6



Buy Accessible Wizard
Incremental Release Plan

Release 1.6 targeted for mid July
— Macro purchase COTS scenario

Release 1.7 targeted for mid August
— Custom E&IT acquisition scenario

Release 1.8 targeted for mid Sept
— Bundled acquisition scenario

‘Cleanup’ Release 1.9 target end Sept
— This Is the Beta Wizard Release 2.0!




Buy Accessible Data Center




Buy Accessible Data Center

* Evolution of GSA Buy Accessible Portal

— Repository of vendor information and
references to E&IT accessibility data

— Information consumer ‘shopping’ support
— Information producer use case support

 Integration with Buy Accessible Wizard
— New Interface for information consumers
— New types of market research information



Overall Plan for BADC

 No change in approach that has been
used with Buy Accessible
— BADC will contain “pointers” to sources of

vendor accessibility information about E&IT
products and services

— Vendors will host and maintain the
accessiblility information on their own sites



Buy Accessible Data Center
Release Plan

Data Center Initial Release 0.5 in June
— Initial information producer use case support

Data Center Release 0.6 Beta demo June 8
— New database schema, content, and ‘bug fixes’

Data Center Release 0.7 Beta target July 20
— Support for Custom E&IT information producers

Data Center Release 1.0 target September
— Concurrent with the Wizard Release 2.0



Transition from the Original
Buy Accessible Portal




Buy Accessible Portal

 |Information Content in Buy Accessible
— Vendor ‘gateway’ sites for accessibility
— Vendor capability statements
— Some links to specific product information (VPAT)
o User Interfaces for Buy Accessible
— Supporting consumers ‘shopping for information’
— Supporting producer registration use cases
« Management and governance process
— Authorization, security, privacy, quality, ...



Mining the Data in Buy
Accessible

e Transferring current information content
— Existing vendors and registered products/services
« Navigating vendor gateway sites to access

and register specific accessibility information
— VPAT information for individual products

e Deriving a new type of data from existing
VPAT information

— Product level summary accessibility claims



Activity, Issues and Actions

e Activity: Migrating the information content
(data) in Buy Accessible to the BADC
— People-intensive activity
— New data type: Product-level accessibility
compliance indication
* [Issue: Vendors are continuing to update Buy
Accessible with new information

« Actions: We are “freezing” Buy Accessible as
of July 1



July 1 Freeze

 Vendors will not be able to:
— Register new information
— Be added as a new registrant

 Anyone will still be able to access information
In Buy Accessible

« Data migration activity will continue until all
iInformation in Buy Accessible is in BADC
(target Sept. 30, 2005)

— Nearly done with product information
— Moving next to services information



Data Mining/Migration Status

* Navigating, Transferring, and Deriving Data

— As of 3/28 we had ...

e 10 vendors
« 388 products with summary accessibility claims
— Most derived from associated VPAT information
— As of 6/7 we have ...
e 42 vendors

e 650 products with summary accessibility claims
— Associated with detailed information that is basis for claim



Effects of the July 1 Freeze

 The freeze relates only to adding to or changing
what is in Buy Accessible, not access to it
— The Wizard will access information in the BADC
— Anyone using the Wizard can also access Buy
Accessible independently
 Vendors should access the BADC to add new
Information or edit information migrated from Buy

Accessible (Beta demo’d at June 8 Focus Group
meeting)

 We need to start establishing Governance now ...



Data Center
Governance and Maintenance




Data Center Governance

Govern: to control and direct the making and
administration of policy

Governance: the orderly transaction of business

Goal: Ensure consistent, quality information Is
available for use in Market Research

— Quality Assurance is the result of adhering to policies
and standards about accessibility information for
products and services

— Governance involves setting those policies and
standards



Data Center Governance

Examples of Policies and Standards

— Who can register with the Data Center?

 Any E&IT product or service provider could register
In the original Buy Accessible

— How Is authentication and access controlled?
 Manual process for the original Buy Accessible to
define authorized user names and passwords
— What kind of information may/must be
registered?

* Information pointed mostly to VPATS, but not
exclusively



Data Center Governance

More questions about Data Center policies ...

— Who can view information in the Data Center?
 Anyone can view the original Buy Accessible Portal content
— How is the information quality assured?

e Original Buy Accessible Portal uses an intermittent manual
review and verification process, and responds to specific
quality concerns expressed by direct user feedback

— How is the currency of information maintained?

e Original Buy Accessible Portal relies on information
providers to voluntarily monitor and maintain their data



Data Center Governance

« How is the Data Center governance managed?
This Is exactly what we have to work out

— Currently GSA and the Accessibility Forum Staff are
acting as the Governance Group

— We need representation from all stakeholders
(Gov't, Industry, and Advocacy Groups)



Getting Started

o Set up a Working Group with stakeholder
representatives to work out details:
— Composition of Governance Group

— Policies and standards within group’s purview

Information sources
Information formats
Standard content

e Authentication

 Working Group will have proposal for review by
end of September
— Review with whom?



Discussion on Buy Accessible
Wizard Release 1.5.x




Buy Accessible Wizard
R1.5.4 Demonstration
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Planned Product Identification

You have identified the following candidate products during Market Research using the Buy Accessible Data Center. To change this list please use the previous hutton
located at the hottom of the page.
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508 Criteria
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Please review and provide all information before continuing

Planned Product ldentification

You have identified the following candidate products during Market Research using the Buy Accessible Data Center. To change this list please use the previous button
located at the hottom of the page.
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= If the product you intend to purchase is listed above, please select it by clicking the button in front of the
product name. Otherwise click Next to proceed further.

External Market Research Documentation

= Do you wish to include in this documentation market
research for products reviewed outside this wizard ? NOTE : @ ves € No
This information is optional.

Please identify any products that you have researched outside of this Wizard for your planned acquisition. This information is optional and will be included as part of your
market research documentation. The 508 criteria determination for the product should be part of your external market research done outside the wizard.
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Planned Product Identification

No candidate products were identified during Market Research using the Buy Accessible Data Center. Please use the previous hutton located at the bottom of the page to
conduct a new search. if the product you wish to purchase was researched outside the wizard, please enter its information helow.

=pPlease provide information on the product you intend to purchase. This information would have been
acquired during market research done outside the wizard

Intended Product ; I
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08 Criteria as determined during external market

. " Fully supports the standard ¢ Partially Supports the standard € Does not Support the standard @ Cannot be
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Planned Product Identification

Mo candidate products were identified during Market Research using the Buy Accessible Data Center. Please use the previous button located at the bottom of the page to
conduct a new search. if the product you wish to purchase was researched outside the wizard, please enter its information below.

=pPlease provide information on the product you intend to purchase. This information would have been
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Typical Scenarios for COTS
E&IT Product Micro-purchases




COTS E&IT Product
Micro-purchase

e ‘Micro-purchaser’ interacts with the Wizard to
understand If Section 508 requirements apply
to the particular E&IT acquisition

— Purchaser typically a delegate of Requiring Official
— General determination of Section 508 relevance
— No specific applicability of Section 508 provisions

e Purchaser continues through consumer use
cases for needs assessment market research

— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements

— General (product-level) analysis on select products



Search and Find
E&IT Product of Interest

« Purchaser continues through consumer use
cases for needs assessment market research
— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, found information about my product, and
It was as good as some/most/any others”

— “I looked, found information about my product, and
It was not as good as some/most/any others”



Search and Don’t Find
E&IT Product of Interest

« Purchaser continues through consumer use
cases for needs assessment market research
— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, didn’t find information about my product,
but identified others that did offer good information”

— “l looked, didn’t find information about my product,
and didn’t identify any others that met my needs”



Search and Don’t Find
Any E&IT Products

e Purchaser continues through consumer use
cases for needs assessment market research

— Shopping for general (product-level) information
about on product capabilities w.r.t. requirements
* General (product-level) analysis on select
products

— “l looked, but didn’t find information about any
products of the type that | am interested in ...”



Discussion on Buy Accessible
Wizard Release 2.0




COTS E&IT Product
‘Macro-Purchase’

« Requiring Official interacts with the Wizard to
identify the specific Section 508 requirements
that apply to the particular E&IT acquisition

— Detalled determination of the relevance and specific
applicability of Section 508 provisions

* Requiring Official continues with consumer use
cases for needs assessment market research

— Shopping for detailed (provision-level) information
about product capabilities w.r.t. 508 requirements

— Preliminary detailed (provision-level) market analysis
using detailed information about specific products



Custom E&IT Solution
Acquisition

« COTS E&IT Product Buy

— E&IT characteristics known up front

— Pre-solicitation product information available
e Vendor capability statement and specific product data

— Typically lower product cost and complexity

e Custom E&IT Solution Acquisition
— E&IT characteristics not known up front

— Pre-solicitation product information not available
* Vendor capability statement only, no specific product data

— Typically higher system cost and complexity



Bundled E&IT Acquisition

« Requiring Official interacts with the Wizard
multiple times to identify the specific Section
508 requirements that apply to the particular
E&IT acquisition
— Detalled determination of the relevance and specific

applicability for each E&IT requirement in the bundle

* Requiring Official continues with consumer use
cases for needs assessment market research

— Separate Wizard summary generated for each
different E&IT requirement in the acquisition bundle

— Multiple summaries related together using
‘procurement number’ in summary profile information



Next Steps




What's Next?

 Market Research Data Center release 0.6
— Prototype development schedule
— Migrate legacy Buy Accessible Portal content

* Buy Accessible Wizard release 1.5.4
— Intranet deployment with various agencies
— Micropurchase market research ‘seed’ data

 Meeting Schedule
— Next meeting set for June 22, 2005



Development Timeline

Focus Group Meetings
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| |
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R0.6 B RO.7 B R1.0 B

Prototype Release Schedule
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